
A list of the measures (last modification 19 August 2020): 
 

Anyone with symptoms is not to come to work and is registered as ill. Visit the GGD to be tested. 
These symptoms are: 
- a cough or 
- a cold or 
- a temperature (higher than 38 degrees) 

 
Anyone without these symptoms can work, where the advice for office positions is where possible – 
after consultation with your manager – to work from home. Even if someone else from your 
household - and not you - has a temperature or shortness of breath, you must stay at home until 
their test results are known.  
We no longer shake hands. Everyone is to keep a distance of 1.5 metres from each other. Wash 
your hands regularly, cough and sneeze in the inside of your elbow and use paper tissues. 

 
We have a responsibility towards each other. So colleagues who come to work with one of the 
above-mentioned symptoms, will be sent home by their manager. According to the RIVM rules, a 
person can return to work, one day (24 hours) after the symptoms are over. It is important that you 
have yourself tested by the GGD: you can return to work once the test result is known and the 
results indicate that you do not have corona.  

 
Seconded employees and employees that work for a client on location, follow the rules laid down 
by the client/hirer and of course the RIVM advice too. 

 
There are people who are not ill, but for other reasons connected with the coronavirus cannot 
come to work. Notify your manager of this separately. The code that this must be booked under is 
Overig betaald verzuim/code 460 in Navision. This only applies for personal circumstances related 
to corona (for example if someone in the household is short of breath due to which the whole 
family has to self-isolate). Situations in which the customer cannot offer workspace, will no longer 
fall under code 460 from 1 July, but are booked as underutilisation.  

 
Back at work 
Have you recovered completely? Or has the situation at home changed so that you are able to return 
to work? Notify your manager or contact and return to work. Please note: the condition still stands 
that you must NOT have ANY symptoms (cough, cold or a temperature (higher than 38 degrees)) and 
that no one else in your household has a temperature or shortness of breath.  

 
Risk groups back to work too 
People who are considered to be part of a risk group, were sent home from work as a 
preventative measure by their managers. These colleagues too may return to work once the 
workplace has been adapted in accordance with the one and a half metre rules. At IBN this will 
be the case from 2 June at our own production locations and nurseries (and in the offices in 
Uden and Oss from 22 June). People who work in other workplaces can return to work from 
the moment that the adaptions have been made. This can be before 2 June. Managers and 
consultants will contact the employees that are considered to be in the risk group. They too are 
responsible for contacting hirers and customers. If there is any doubt about whether or not 
work can take place safely, an IBN QHSE employee can perform a check. 
 
Employees who live in a residential group or a care facility  
Employees who live in a residential group or a care facility can be affected by the policy laid out 
by the care facility. In many institutions there is a strict visiting policy to prevent the spread of 
the virus. If someone cannot come to work because of this or has questions about this: please 
contact your business unit’s Talent & Work adviser.  

 
 



Working from home  
Work as much as possible from home, is the Government’s basic rule. This too applies for IBN. The 
offices will formally be organised along the one and a half metre guidelines from 22 June. This means 
that people will be welcome again at the IBN offices, but the basic rule remains: work from home as 
much as possible. 
 
Training and meetings will take place again from 2 June 
All training and meetings will take place again from 2 June. This will be organised in small groups 
observing one and a half metre distancing. The invitations for training sessions and internal courses 
that restart will come from the Dienstencentrum (Service Centre). 

 
The activities for ‘Lekker in je vel’ will be starting again. 
The activities for Lekker in je vel will start partially from 2 June. All the information about this will 
follow via Ons IBN Digitaal. The indoor soccer tournament nor the cycling tour will be taking place this 
year.  
 
Meetings 
The necessity of each meeting taking place will be considered. Telephone meetings or Skype can 
sometimes be a solution, in other cases meetings during this period will often not take place. The 
chairperson for each meeting will decide on this. 
 
Adapted break times 
Break times have been staggered.  
 
Working in groups 
In our production locations and nurseries we will ensure that there will be space in the workplace to 
keep the 1.5m distance from each other.  

 
Collective transport has been adapted 
Group transport has been adapted. 

 
Consultation hours for occupational health doctors and absence coaches 
All consultations with doctors and absence coaches are performed by telephone. 
 
Labour expert investigation (Advize) by telephone, skype or video call 
Labour expert investigation studies performed by Advize will take place by telephone, Skype 
or video call (WhatsApp). 

Setting up absence message 
People who are ill and therefore cannot be reached by telephone or mail are requested to set up an 
absence message as usual and to arrange a replacement. 

Limited canteen services 
The canteens in Veghel, Oss, Cuijk and Uden offer limited services. There is a limited, prepacked 
selection. There will be no person-to-person service and only contactless payment will be available. 
The breaks will take place in shifts and sometimes in a different location from usual. 

 
Adapted closing times for IBN branches 
All IBN branches close at 5pm. The opening times will not change. 

 

 



Availability of Servicepunt and HR Servicepunt 
Opening times have been adapted due to limited staffing. 

 
Servicepunt: 
The desk is open from 8am to 12pm. Our Servicepunt colleagues are available by telephone 
between 8am and 4pm (telephone 0413 33 44 44). Many matters can be arranged through the self-
service desk and you can send an email to servicepunt@ibn.nl 

 

HR Servicepunt: 
Our colleagues from the HR Servicepunt are available from 8pm to 4pm (telephone 0413 33 44 22). 
They can also be reached through hrservicepunt@ibn.nl 

 
Freezing company fitness membership 
Employees who have a company fitness membership through IBN, have received a message about their 
membership by email. For as long as the gym closure remains necessary, membership is frozen. This 
freeze applies to the period from 16 March to 1 July. If the measure is extended, the freeze will also be 
extended. This means that this period will be prolonged and that you will not be overcharged for your 
membership. Frequently asked questions and answers about this subject can be found on 
www.bedrijfsfitnessnederland.nl. 

 
Compensatory hours no longer registered, unless approved by manager 
Some senior and management staff accumulate compensatory hours. For instance, they work 40 hours 
a week, but have an employment agreement for 36 hours. So in that case they would accrue 4 hours of 
compensation.  
During this corona crisis period, it has been decided to assume 36 hours as the basic principle, and 
therefore not register compensatory hours. Should you be working overtime despite the corona crisis, 
please contact your manager to discuss this.  
 
Annual leave during the corona crisis 
Within IBN there is no obligation to take annual leave at the moment. Also, reversing or suspending 
planned leave by an employee is permitted. However, we do continue to monitor and prevent annual 
leave entitlement from becoming too large. It is also not the idea that you transfer more than a 
working week of annual leave to the following calendar year. Please contact your manager if you have 
any questions.  
 
Anniversary party  
Large events will only be permitted once a vaccine is available. This means that we will have to 
reschedule the date for our anniversary party. We cannot currently say anything about the new date, 
but rest assured: although it has been postponed, it will take place even though the wait is not yet 
over! As an alternative for the anniversary party, an online show has been planned for 3 October. All 
information about this is to follow in August. 

 
Fixed travel allowance to continue 
Some colleagues receive a fixed travel allowance for commuting. This reimbursement would normally 
lapse if not travelling to work. This is not the case now: the fixed travel allowance continues, so you will 
continue to receive the reimbursement for the time being. 
 
Face masks at IBN? 
IBN personnel are not provided with face masks. We are following the guidelines issued by RIVM in this 
matter. Wearing face masks at work is as yet not included in these guidelines. An exception to this 
applies for collective transport from 15 June. Just as in public transport, the transport company and the 
trade association have made facemasks compulsory for group transport.  
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