
A list of the measures (1 April 2020): 
 

Anyone with symptoms is not to come to work and is registered as ill. These symptoms are: 
- a cough or 
- a cold or 
- a temperature (higher than 38 degrees) 
Any one without these symptoms can work, where the advice is where possible – after consultation 
with your manager – to work from home. Even if someone else from your household -and not you - 
has a temperature you must stay at home.  
We no longer shake hands. Everyone is to keep a distance of 1.5 to 2 metres from each other. Wash 
your hands regularly, cough and sneeze in the inside of your elbow and use paper tissues. 

 
We have a responsibility towards each other. So colleagues who come to work with one of the above 
mentioned symptoms, will be sent home by their manager. According to the RIVM rules, a person 
can return to work, one day (24 hours) after the symptoms are over. 

 
Seconded employees and employees that work for a client on location, follow the rules laid down 
by the client/hirer and of course the RIVM advice too. 

 
There are many people who are not ill, but for other reasons connected with the coronavirus 
cannot come to work. Notify your manager of this separately. The code that this must be booked 
under is Overig betaald verzuim/code 460 in Navision. 

 
Back at work 
Have you recovered completely? Or has the situation at home changed so that you are able to return 
to work? Notify your manager or contact and return to work. We still need people in all sorts of 
positions within the organisation. Please note: the condition still stands that you must NOT have any 
symptoms (cough, cold or a temperature (higher than 38 degrees)) and that no one else in your 
household has a temperature. Together we will discuss the options for you. 
 
Work from home where possible 
If work allows this, working from home is preferred. Always do this after consulting your 
manager. 

 
For people who want to work from home but do not have a IBN laptop: send an email to the 
Servicepunt: servicepunt@ibn.nl Your colleagues at the Servicepunt will contact you as soon as 
possible to facilitate working from home for you. 

 
Training and meetings will not take place 
All training, meetings and the activities for ‘Lekker in je vel’ will not take place until 1 June. 

 
Meetings 
The necessity of each meeting taking place will be considered. Telephone meetings or Skype can 
sometimes be a solution, in other cases meetings during this period will often not take place. The 
chairperson for each meeting will decide on this. 

 
Adapted break times 
Break times have been staggered.  

 
Working in groups 
In our production location we will ensure that there will be space in the workplace to keep the 1.5m 
distance from each other.  
 
Collective transport has been adapted 
Group transport has been adapted. 
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Consultation hours for occupational health doctors and absence coaches 
All consultations with doctors and absence coaches are performed by telephone. 

 
Labour expert investigation (Advize) by telephone, skype or video call 
Labour expert investigation studies performed by Advize will take place by telephone, skype 
or video call (Whatsapp). 

Setting up absence message 
People who are ill and therefore cannot be reached by telephone or mail are requested to set up an 
absence message as usual and to arrange a replacement. 

Canteen services 
The canteens in Veghel, Oss, Cuijk and Uden no longer sell food and drink. The coffee machines will 
remain operational and you can take a break in the canteen provided you keep sufficient distance 
from other people present.  

 
Adapted closing times for IBN branches 
All IBN branches will close at 5pm. The opening times will not change. 

Availability of Servicepunt and HR Servicepunt 
Opening times have been adapted due to limited staffing. 

 
Servicepunt: 
The desk is open from 8am to 12pm. Our Servicepunt colleagues are available by telephone 
between 8am and 4pm (telephone 0413 33 44 44). Many matters can be arranged through the self-
service desk and you can send an email to servicepunt@ibn.nl 

 

HR Servicepunt: 
Our colleagues from the HR Servicepunt are available from 8pm to 4pm (telephone 0413 33 44 22). 
They can also be reached through hrservicepunt@ibn.nl 

 
Questions and answers: 

 

Question: My house mate has been tested positive for the coronavirus, I have no complaints, am I 
allowed to go to work? 
No, we want to avoid as many infections as possible at IBN. You are required to stay at home for 
24 hours after your housemate’s complaints have gone. 
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